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Figure 1. Mobhile banking app crashes

2022 1H23 3Q23
Total app |Total time | Total app |Total time | Total app |Total time
crash (hour) crash (hour) crash (hour)

BBL 5 23 3 6 1 <1
BAY 3 1 2 0 0
KBANK 1 1 1 2 0 0
KKP 0 0 0 0 0
KTB 9 13 2 3 0 0
SCB 18 16 2 1 2 1
TTB 22 87 1 1 1 2
Total 58 145 10 15 4 3

As of 27 September 2023

Source: Bank of Thailand

Figure 2. Sector expenses on IT

Figure 3.IT expenses compared to OPEX and MNet Profit
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IT expenses compared to OPEX and Net Profit
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